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Our Mission
To improve the health
status and quality of life
of the residents in the
U.S./Mexico border
region through health/
life education, training,
referral and advocacy.

The Promotora
Model
A promotora is a
community outreach
worker who comes
from the same social,
linguistic and cultural
background as the
people they serve.
“She’s just like them.”

Facts
• According to the

2000 Census,
Nogales, AZ is home
to 20,878 people,
of those, 94% are
Hispanic.
• 32% of the population in Nogales is
below the Federal
Poverty Level.

The Way of the Heart opened the doors to
its second health clinic in Nogales, Sonora,
Mexico in February.
Over 75 people were in attendance including
staff, board members, volunteer doctors, and
families. Casa de la Misericordia is the second
of two community health clinics, this one a
product of a collaboration between The Way
of the Heart and Tucson based non-profit,
Borderlinks. The clinic will be serving lowincome families from colonias Bellavista,
Rosarito and Pueblo Nuevo.
“The purpose of these clinics is to serve those
families in the colonias who don’t have access to
health care,” said Maria Gomez-Murphy, director
of The Way of the Heart. “These neighborhoods
don’t have running water, waste water treatment
or electricity. Many colonia homes are made out
of cardboard, tires, pallets, whatever people can
find to put a roof over their head.”
The first health clinic, “Camino al Corazon
at Deijuven” opened its doors in September 2004
and serves colonias Fatima, Reforma and Fundo

Director Maria Gomez Murphy cuts the
ribbon during the open house at Casa
de la Misericordia. Also pictured is Kiko
Trujillo, Director of Casa, and Leonor
Sesteaga, Manager.

Legal. Over 30 Mexican doctors volunteer
their time and skills at these clinics.
“This is a very important resource for the
community because without these free
clinics many people would never see a
doctor,” Gomez-Murphy explained. The
clinics are funded entirely from donations
from both sides of border, including the
GlobalWorks Foundation in Washington, D.C.

Community Center Under Construction
The Way of the Heart’s Proyecto Mexico
(Project Mexico) is about to begin the
construction of a community center on donated
land in the Cinco de Mayo colonia of Nogales,
Sonora. Rosario Martinez Molina, Proyecto
Mexico Coordinator, is working with local
partners to develop the architectural plans. (See
page 2 to learn more about Rosario.)
The center will house a health clinic, a
behavioral health facility, and an economic
development office. The economic development
office will include apprenticeship programs,
vocational training, micro-enterprises and micro
lending for business growth.
Construction is scheduled to begin in

October with donated labor and materials. The
center will be built using straw bales and adobe.
These environmentally friendly materials will
keep the building at a constant 72 degrees
throughout the year, eliminating major heating
and cooling costs.
Apprentices under the supervision of the
Mexican College of Architecture and interntional
straw bale enthusiasts will help in the construction of the building. These apprentices will be
recruited from colonias so that they may be able
to replace their own cardboard and pallet shacks
with a home.
The center is scheduled to open its doors to the
community in the fall of 2006.
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The Hispanic Paradox On The Border
The Way of the Heart is doing
its part to understand what some
researchers are calling the Hispanic
paradox. Simply put, the Hispanic
paradox refers to findings that
indicate that although most
Hispanic groups are characterized
by low socio-economic status, they
have better health and mortality
outcomes than one would expect.
Some researchers speculate that
this paradox may be due to some
protective behavioral or psychosocial components that Hispanics
bring when they migrate to the
United States (National Heart, Lung,
and Blood Institute, epidemiological
working group, July 31-August 1,
2003, Bethesda, MD). There are
some studies that do not support the
Hispanic paradox theory.
With funding from the Country
Fair White Elephant of Green
Valley Promotoras and Intern Julia
Goldberg have administered a
baseline comprehensive questionnaire that measures health outcomes,
utilization of health care services
including cross-border activities,
health attitudes and practices,
psychosocial support, and levels of
acculturation.

Survey results show that:
•
•

clients have lived an average of
17 years in Santa Cruz County,
50% of clients have less than a
9th grade education, 10% have
between 9 and 11 grades, 40%
have a high school education,

•

•

•

•

•

•

•

•
20% are unemployed, 20% are
retired, 30% are housewives,
30% work in service related
industries,
70% attend church regularly,
20% attend church sometimes,
10% never attend church,

•
•
•

39% do not have health
insurance, 51% have Medicaid,
(AHCCCS) 10% have private
health insurance,
60% do not take medications
even if they have illnesses.
Lack of insurance was reason
most often cited for not taking
medication,
50% of clients have no illnesses
they know of, 10% have one
illness, 40% have two or more
co-occurring illnesses,
45% of clients go to Mexico for
health care. Most go for dental
care. Other reasons cited are
lower cost, and not having to
wait to see a doctor,
half of women clients who have
children breastfed them. When
asked why they didn’t the most
often cited reason was work,
clients sleep an average of 6.3
hours a night,
40% of clients suffer insomnia
and are sleepy throughout the
day,
all clients wear seatbelts,
20% of clients have guns in
their homes, but under lock and
key.

Martinez Molina Heads Proyecto Mexico
Meet Rosario Martinez Molina,
she’s the newest member of The
Way of the Heart staff.
She will be coordinating and
implementing the many tasks
necessary to get Proyecto Mexico,
up and running. She is responsible
for coordinating everything from
building the community center ,
recruiting doctors and other medical
professionals to the volunteer
network, to developing medical protocols and data collection systems.

Proyecto Mexico Coordinator,
Rosario Martinez Molina.

Raised in a small village in Sonora,
named Bacum, Rosario grew up with
her maternal grandparents, Yaquis.
Rosario has an extensive background working as a coordinator with
non-profit organizations including
Fundación de Apoyo Infantil (Save
the Children), and Estancia Infantil,
“La Casita de Teo.”
Rosario is married to Luis Molina,
director of BanComun, a Catholic
Relief Services program. They have
a daughter.
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Financial Literacy: Learning How To Manage Money
For the past two years The Way
of the Heart has held financial literacy courses for low-income residents
of Nogales, Rio Rico, and Patagonia.
These courses are based on the Federal Deposit Insurance Corporation
(FDIC)’s Money Smart Financial
Education Curriculum and covers
such topics as checking, savings,
credit accounts, personal, consumer
loans, and home ownership.

Additional training has been
provided by Anavelia Santos,
Community Partnerships Manager
of Bank One in Tucson.
Evaluation of these trainings have
revealed interesting results. Of
particular interest is that many of
The Way of the Heart clients were
un-banked because they didn’t know
their money was insured. They
believed it was safer to keep what

money they had hidden in their
homes.
Post training evaluations also
revealed that our low-income clients
are intimidated by a banking
environment and asked Promotoras
to help them walk through the
process of opening a bank account.
Several of the course graduates
have expressed an interest in starting
their own micro businesses.

Promotoras Offer Free Tax Help To Low-Income Families, Individuals
The Way of the
Heart is helping
many Santa Cruz
County families
prepare their tax
returns free of charge.
The Promotoras received training
and were certified by the Internal
Revenue Service in January, 2005
to provide free tax help to County
residents.

Promotoras are trained with basic
tax returns skills, particularly for
wage earners, students, those with
low and limited income, individuals
with disabilities, and non-English
speaking taxpayers.
The goal of the program is to help
residents recoup tax credits for
which they are eligible in order to
build assets for higher education,
home ownership, or small business

development.
Promotoras will continue offering
tax help through August 31 for those
families and individuals that are
owed a refund.
This program is made possible
through a collaboration between the
Annie E. Casey Foundation, the
Patagonia Community Foundation,
and The Way of the Heart.

Women Walk To Promote Health Care
Women in Ambos
Nogales came together
on February 28 for the
annual “Pick Your Path
to Health” walk.
Over 45 women
gathered to participate in
this year’s event and to
celebrate International
Women’s Day.
The Way of the
Heart: The Promotora Institute has
partnered with Direccion Municipal
de Asuntos de la Mujer (Dirmam)
of Nogales, Sonora over the last five
years to promote healthy living in
Ambos Nogales, said Leonor
Sesteaga, Promotora and Manager.
A group of Nogales, Arizona
women met at Memorial Park and
walked to La Plaza de las Banderas
in Nogales, Sonora, where they met
with their Mexican counterparts

Promotoras gave suggestions on how to eat healthy
and learned the importance of
exercising daily. Promotora
Alejandra Orozco had participants join her for an exercise
routine before enjoying a
delicious and healthy brunch
of fruits and vegetables.
Promotora Ana Delia Garza
said the event not only
promotes the awareness of healthy
who had walked from the Plaza
living habits, but encourages
Miguel Hidalgo. Both groups then
residents to pursue them individually
headed over to the Centro de Usos
and as part of a group.
Multiples (CUM) in Nogales,
“We are twin cities and we
Sonora. There participants were welcomed by Lulu Barreda De la Fuen- (The Way of the Heart and Dirmam)
are working together on both sides
te, wife of Nogales Sonora Mayor,
of the border to help people live
Lorenzo De la Fuente, along with
healthier,” Garza explained. “We
Dirmam Director Ninfa Gutierrez
Rodriguez and DIF Municipal Direc- focus on educating and motivating
those who want to make a positive
tor Guillermo
change in their lives.”
Chaidez Martinez, Sesteaga said.
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Thank You For Your Caring Hearts And Support
Children in Nogales were celebrated in a big way during
The Way of the Heart’s 6th annual “Dia de los Niños” event
held on Saturday, April 30, 2005.
The event is spearheaded by The Way of the Heart with
lots of help from city, county, state, and federal agencies, local
businesses, community members and schools. Everyone
worked together planning programs, activities, and securing
donations for the day-long event.
Dia de los Ninos began on Friday with a look at how local
government works. Fifteen local students participated in a
mock city council meeting. Each child was assigned a
position, such as, mayor, council member, city attorney, etc.

Close to 3,000 children attended this year, said Gloria
Rosas, Promotora and event coordinator. “It gets bigger and
bigger every year. We started with 500 kids our first year. ”
Children were treated to a free toy, books, candy, lunch,
fresh fruit and vegetables. Kids enjoyed horse and fire truck
rides, games, arts and crafts, health information, demonstrations by law enforcement agencies and a dunking booth sponsored by the Nogales Police Department.
The event has been held in Nogales, Arizona since April
of 2000, when The Way of the Heart successfully lobbied the
Nogales City Council to proclaim April 30 an official celebration from that day forward.

Planning Committee
Members
Lt. Manuel Cota, Maricela
Estrella, Sgt. Humberto Zuniga, Officer Lenny Jimenez,
George Silva,
Arturo and Kathy Garino,
Susie Sainz, Teresita Ortiz,
William Sanchez, Marcel
Bachelier, Alex Villasenor,
Participating Agencies
Edgardo and Oliva Parra,
Santa Cruz County
Raul Rodriguez, Rene AndraAttorney, Santa Cruz County de, Gerardo Valenzuela, MarAssessor, Santa Cruz County garita Sanchez, Diana MartiBoard of Supervisors District nez, Rudy Colunga, Charlie
1, Santa Cruz County
Serino, Denisse Romero, AnJuvenile Detention Center,
drea Paredes, Anna Salazar,
Santa Cruz County Recorder, Lorenzo Rodriguez, Susana
Santa Cruz County Sheriff’s
Rangel, Elizabeth Lopez,
Department, Santa Cruz
Hector Martinez, Tony MartiCounty Superintendent’s
nez, Bernardo Villela, James
Office, Nogales Mayor,
Hawkins, Felipe Fuentes and
Alberto Kramer, Nogales City Lety Ramirez.
Council, Nogales Fire
Donors
Department, Nogales Parks
Susie Sainz, Ernesto
and Recreation, Nogales
Police Department, D.A.R.E.,
Nogales Police Officer’s
Association, Fraternal Order
of Police, Mexican Consul,
Carlos Gonzalez, U.S. Border
Patrol, U.S. Customs, D.E.A.,
Farmers Insurance Agency,
Garcia Catering, Kentucky
Fried Chicken, Las Vigas
Verdugo, Ethel’s Casa
Restaurant, McDonald’s,
Cambio, Juan Tanori, G.
Boys and Girls Club, Girl
Mendez and Company Inc.,
Scouts, Emmanuel Baptist
Calixtro, International MoChurch, New Turf Prevention tors, Arizona Sonora Supply,
and En Fuego Paintballers.
Arturo and Kathy Garino,
S.C.C. Board of Supervisors,
Korean Church of Nogales,
Carnaval (Kee Hong Kim), Hi
Boys (Chang K. Lee), Jazmine Kim, Toan Uar Le,
Susan Shim, Sunny Lim, Sol,
Mike’s Auto Glass, Esperanza
Gonzalez, Happy Home Nutrition, International Business, Boice Barbee, Arizona
Laundromat, Las Vigas Restaurant, Diamond House,

Edgardo and Olivia Parra,
DAM Enterprises, David’s
Enterprises, First Barber
Shop, Rendezvous Floral
Shop, Cropper’s Auto Center,
Kentucky Fried Chicken,
Wal-Mart, Safeway, Gas N’
Go, Angela’s Party Place,
Lisa Frank, Roberto Canchola, Nogales Truck S
top, Luis Mayer and Rafael
Moreno.
McDonald’s Volunteers

1st place Alfredo Acosta,
3rd grader at Lincoln
Elementary.
2nd place Marilyn
Pacheco, Mexicayotl
Academy.
3rd place Erika Ozuna,
1st grader at Bracker
Elementary.

Alfredo Alvarez, Jorge
Jimenez, Alex Alvarez, Sonia
Lozoya and Delia Gutierrez.
Volunteers
Aida Guerrero, Socorro
Boubion, Maria Jesus
Casillas, Martha Camarena,
Loreto Sesteaga, Jennifer
Jaime, Amalia Mejia, Maria
Jesus de Preciado, Cynthia
Estrella, Dolores Beltran,
Teresita Leon, Angelica
Ochoa, Ana Yepiz, Irene
Murillo, Miguel Angel Rosas,
Luz Esther Anaya, Patricia
Baca, Miriam Bolanos,
Roxana Diaz, and Betsy
Lopez.
Girl Scout Volunteers
Alyssa M. Mendivil, Estee
C. Castillo, Jozette Paredes,
Jonnie Jo Hernandez, Isa
Maria Valenzuela and
Maricela Alonso.
Winners of the Anti-Drug
Poster Contest

Bicycle Raffle Winners

Marcelo Artana, Ashley
Adame, Megan Watts,
Carlos Escalante, Nicolas
Gonzalez, Ana Lopez,
Gonzalo Guerrero, Brandy
Escobosa, Viviana Dicochea, Hazel Aldecoa, Estephane Ruiz, Jennifer
Jaime, and Jesus Valenzuela.
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Southern Arizona Families Help Colonia
Children
purchased with their donation and with
the help of volunteers, gifts were
wrapped in just a matter of days.
Families that live in the colonias
have no running water. They use wood
burning stoves and campfires to cook
their meals and keep warm.
Promotoras along with volunteers,
Holly Hammonds, Ravi Kalwani, Rusty
Pictured from left to right are:
and Jennifer Veary, visited Colonia
Promotora Gloria Rosas, volunteers
Rosarita, one of the largest in Nogales,
Holly, Grace, Jennifer, and colonia
Over 300 Nogales, Sonora children Sonora, distributing the gifts to the
leader Milagros Mercado.
received jackets, sweaters, blankets and a children.
“It was something that changed my
toy thanks to the Lott Family and Dr.
life,” said Promotora Ana Delia Garza.
John A. and Anita Pierce of Tucson.
Anita Pierce and her husband John,
“You should have seen how it changed
Brian and Margi Lott and their
of Aesthetic Surgery of Tucson, also
children, Jenni, Brad, William and Bruce the lives of the children, who have never generously purchased clothing and other
had anything, much less something
decided that they didn’t want to spend
necessities for three Mexican families.
new.”
money on gifts for the family. Instead
Children quickly swarmed the trucks
they decided to donate to The Way of the
and cars carrying the goods.
Heart: The Promotora Institute.
“You could see the happiness in their
Clothing and hundreds of toys were
eyes. Many of the children were asking
us to give them a toy for their other
brothers or sisters,” said Promotora
Gloria Rosas. “These kids live in
poverty. A toy wouldn’t help the family,
but to a child, it gives them such
happiness that cannot be explained
unless you see it for yourself.”

“You could see the
happiness in their eyes.”

Anita Pierce (pictured in the
middle) with two members of
the Ochoa family.

Volunteer Makes A Difference
It takes a good heart and dedication to
be a volunteer and Roberto Huerta is no
exception. Many of our volunteers are or
were clients of The Way of the Heart and
it is the volunteers that make a difference
in the work that we do.
Roberto is one of the familiar faces
we see here at The Way of the Heart,
said Promotora and Manager, Leonor
Sesteaga. “He helps the promotoras with
many of their data collecting tasks, fundraising and event preparations,” she said.
Roberto joined the Corazon Contento,
(Happy Heart) Program two years ago.

Volunteer Roberto Huerta works on
data collection tasks for the Corazon
Contento Program.

Since then, he’s made life changing
habits that have resulted in weight loss,
reduced blood pressure and cholesterol
levels.
“He helps us so much. I don’t know
what I would do without him,” said
Promotora Veronica Velasco. “I’ll call
and ask him if he can come in to help out
and he never says no,” she said.
Roberto exemplifies what a volunteer
is. We thank him for all that he has done
for The Way of the Heart and the
Corazon Contento Program.

The Way of the Heart:
The Promotora Institute
125 E. Madison Street
Nogales, AZ 85621
520-287-2240
Email: wayheart@theriver.com
www.wayheart.org
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